ital

Technologies

Installation and Administration Guide

Product: n-Client MSI Version: 3.3 Version do Doc.:1.0

Author: Test Team Date: 22/01/2010

Applies to: Customers and Resellers

Details of Change Document

Changed by: Date:

Release Note:




2.1
2.2
2.3
2.4
2.5

3.1
3.2

Index

[ ) e T [0 Lo o o] o IS 3
Installation package modification ... 3
ST =Y u W] Lo RS 3
L= L0 S RS 3
(O3 g F=TaTo 1 gl =T (@ ), APPSR 5
AddiNg OF deleTiNG FOWS.......ociieeceeeeeee ettt st sre e s 5
SaVING INTOMATION ...ttt s ee s 6
INSTAlliNng ManNUAITY ........cooiii e e 7
TVPTCAL ..ttt a et b e sttt a bbb b 8
CUSTOMUZEX ...ttt sttt et sb e e atenbesbeeat e eeeaesaeenes 10
MST INSTAHATION ..ot st 12
(L= 0 0 T AV 2T o T o TSRO 15



1. Introduction

The NDDigital n-Client MSI allows the distribution of software n-client via Group Policy defined in
Active Directory, without the need to install on each station separately. A detail from MSI package is to
find n-client or print Accounting is already installed, it will remove them before installation.

For the package to be installed with the settings you want, a MSI modifier package is needed. In
this manual Orca modifier usage will be explained, which Defines settings for installation of MSI
packages.

2. Installation package modification

As informed formerly Orca is a tool that aims to modify the MSI package settings, this tool is
used to configure options as timeupdate, n-Host Server among others in our package.

To download the tool access the website http://www.n-billing.com/n-
Billing/Enterprises/Downloads.aspx.

2.1 Settings
After installing the tool, you must open it. The following screen appears:

10l

Eile Edit Tables Tools Wew Help
MECEEEEEEE]
Tables I

Tables: 0 Mo table is selected. Mo column is selected. v

To edit the package click File=Open and find the MSI package you want to Edit.

2.2 Tables

After opening the package, MSI file tables are listed in the left pane. Registry is the table that
holds the settings that is possible to modify.”



~*NDDigital n-Client.msi - Orca =10l
File Edit Tables Tools Yew Help

D& ¢]e=]e] %=]e]

Tables |i| Registr | Rook | Ke | Mame | Walue -
Patch Registryl 2 SOFTWAREYND Digitalyn-Biling'n-Client LcLPDPart [REG_WALUE_AC LPD.
PatchPackage Reqistryl0 2 SOFTWAREMDDigitalyn-Billingin-Client Timelpdate 33

Progld Registryll 2 SOFTWARE\MDDigitalyn-Eilling'n-Client TimeUpdatestatus [REG_WALUE_TIME _LF
Property Reqgistirvlz 2 SOFTWARE\MDDigitaln-Eillingn-Client seMovell [REG_WALUE_USE Mo
PublishComponent Registry13 2 SOFTWARE\MDDigitalyn-Billing'n-Client MovelTemp cANDDMNovell
RadioButton Reqgistryld 2 SYSTEMCurrentControlSet! ServicesinC Service FailureActions #x:000000000000000C
Reglocator Reqistry2 2 SCFTWARE\MDDigital\n-Billingn-Client AcRemotePort [REG_YALUE_AC_REM
Registry Registry3 2 SOFTWARE\MDDigitalyn-Eilling'n-Client Forcelomain MDD

RermoveFile Reqgistry3l 2 SYSTEMVWCurrentControlSet) CantraliPrint DisableServerFilePoaling  #1

RemovelniFile Registryd 2 SYSTEMVCurrentControlSet) ServicesiEventlogiSy. .

RemoveRegistry Reqgistrys 2 SOFTWARE\MDDigitaln-Eillingn-Client PILUserAnalyze [REG_WALUE_PIL_USE
Reserveost Registrye 2 SOFTWARE\MDDigitalyn-Eilling'n-Client StatusMonitar [REG_WALUE_STATUS_
SFPCatalog Reqgistry? 2 SYSTEMCurrentControlSet! Services\EventlogiSy. .. MaxSize #6E536000

SelfReg Registry74 2 SOFTWARE\MDDigital\DCSClient\Channels DefaulkChannel sockets

ServiceControl Registry?s 2 SOFTWARE\MDDigitahDCSClient\Channels sockets port=5656

Servicelnstall Reqgistry7a 2 SOFTWARE\MDDigitalhDCSClient -

Shortout Registry?a 2 SOFTWARE\MDDigitalyn-Billing'n-Client PathInstall [INSTALLDIR]

Signature Reqgistry7a 2 SOFTWARE\MDDigitaln-Eillingn-Client DesServer 192,1658,10,26
TextStyle Registryd 2 SYSTEMYCurrentControlSet) ServicesiEventlogiSy. .. Fetention #0

Typelib Reqgistrydd 2 SOFTWARE\MDDigitalyn-Eilingn-Client -

UIText Registryal 2 SCFTWAREMDDigitalyn-Billing'n-Client Updateversion g .
Upgrade Registrydz 2 SOFTWARE\MDDigitalyn-Eilling'n-Client Warning 1000

Verb Reqgistiyad 2 SOFTWARE\MDDigitalyn-Eillingn-Client Releaseversion 2006R 1

_Malidation — R‘eluistrv84 2 SOFTWARE\MDDigitalin-Eillinaln-Client JobInteryal | 500 LILI
Tables: 87 [Registry - 25 raws Mo column is selected. =

In the right pane will be listed the lines in this table. Through this table create, delete, and Edit
the values of software registration n-Client is possible. Modified registry values are applied when the
package is installed.

The values that can be modified are as follows:
e AcLPDPort: Value 1: enables billing LPD ports. Value O: disables billing of LPD ports;
¢ TimeUpdate: time in minutes for sending Print logs to n-host;

¢ AcRemotePort: Sequence value enables or disables billing of remote ports. Values 1 or O,
default O

¢ ForceDomain: name of mandatory domain in which prints will be billing;
e CheckPrinted: clears jammed documents with printed status on printers;

e DCSServer: Address to which logs are sent.

Another editable row is “VERIFY_PRINTERS_EXISTS” which is located on the table, “property” on
the Left. When the row is marked with value 1, then occurs the check for existence of printers. If there is
no printer the software will not be installed. Marking with value O this verification doesn’t occur, the
package installs normally ignoring the existence or not of printers.



-~ * NDDigital n-Client.msi - Drca =lo x|
File Edit Tables Tools Wiew Help
D[|@| |2 %(=|e|
Tables |:| Propert: | ‘Walue | -
LiskView DiskPrompt [1]
LockPermissions UpgradeCode {CAC...
MIME ISCHECKFORPRODUCTUPDATES 1
Media YERIFY_PRINTERS_EXISTS b ]
ModuleCompanents MewProperty? 0
MoveFile REG_WALUE_TIME_UPDATE 30
MsiAssembly LEL_CLIEMTE_ADDRESS o
MsifssemblyMame LEL_CLIEMT_ADDRESS_TITLE 0
MsiDigitalCertificate ApplicationUsers Allusers
IMsiDigitalSignature AgreeTolicense Mo
MsiFileHash _IsMaintenance Change
ODBCALEribute I5_SOLSERVER _LISERMAME 5a
ODBCDatasource I5_SOLSERVER _AUTHENTICATION a
QDB Driver SetupType Typical
ODBCSourcedttribute _IsSetupTypeMin Typical
ODBCTranslator Display _IsEitrmapDlg 1
Patch REGSYR3Z regs... fn
PatchPackage ARPCONTACT SUpD...
Progld ARPHELPLIME htkp:...
ARPHELPTELEPHONE (499 ...
PublishCamponent ARPNOMODIFY 1
RadioButton ARPNOREMOVE 1

2.3 Changing a row

For example, let's change the TimeUpdate record value. Select the table “Registry” and on the
row where is written “TimeUpdate” double click on the value to be changed which in this case is on the
column “Value” as indicated below. After Double clicking, you can edit the value. After edited, type
Enter.

~#* NDDigital n-Client.msi - Orca =1ol=l
File Edit Tables Tools Wiew Help
NEETEEEEEE]
Tables |ﬁ Registr | R... | Ke | Mame | Walue | Componenk -
PatchPackage Registryl 2 SOFT'W AREYMDDigit alyn-Billing yn-Client ACLPDPork ER eqgistryComponent
Progld Reqi OFT'WWARE\MD -Billing'in-Client Timelpdate SRegistryCompanent
Property Registryll 2 SOFTW AREYNDDigitaln-Billingyn-Client TimeUpdatestatus _ _ - bR eqgistryComponent
PublishiZomponent RegistrylZ 2 SCFTW AREMDDigit alyn-Billingyn-Client Usehlovel [REG_MALUE_IUSE_M... ISRegistryComponent
RadioButtan Registryl3 2 SOFTW AREYNDDigitaln-Billingyn-Client MovellTemp AMDDMovel ISRegistryCompanent
Reglocator Registryld 2 S¥STEMCurrentControlSet) Servicesin ... Failureactions #x00000000000000. .. ISRegistryComponent
Registry2 2 SOFTWAREYNDDigitalyn-Billingyn-Client AcRemotePort [REG_WALUE_AC_RE... ISReqistryComponent
RemoveFile Registry3 2 SOFT'W AREYMDDigit alyn-Billing yn-Client ForceDomain MDD ISRegistryComponent
RemovelniFile Registry3l 2 SYSTEM,CurrentContral3et Contral\Prink - DisableServerFilePooling  #1 ISRegistryCompanent
RemoveReqgistry Registryd 2 SYATEMCurrentControl3et Services\Ev.., ISRegistryComponent
ReserveCost RegistryS 2 SOFTW ARE \MDDiqit alyn-Eillingyn-Client PILUserAnalyze [REG_WALUE_PIL_L... ISReqistryComponent
SFPCatalog Registrye 2 SOFTW AREYNDDigitaln-Billingyn-Client SkatusMonitor [REG_WALUE_STATU... ISRegistryComponent
SelfReg Registry? 2 S¥STEMCurrentControlSet) ServicesiEy... MaxSize #ESS3I6000 I5RegistryComponent
ServiceContral Registry?4 2 SOFTWAREYNDDigital\DCSClient) Channels DefaultChannel sockets ISReqgistryComponent  —
Servicelnstall Registry 75 2 SCFTWARE\MDDigitalDCSClientlChannels sockets port=S656 I5RegistryComponent
Shartcut Registry?a 2 SOFTWARE\MNDDigital\DCSClient - I5RegistryCompanent
Signature Registry7s 2 SOFT'W AREYMDDigit alyn-Billing yn-Client PathInstal [IMSTALLDIR] ISRegistryComponent
TextStyle Registry7?d 2 SOFTW ARE \MDDiqit alyn-Eillingyn-Client DcsServer 192, 168.10.26 I5RegistryCompanent
Tvpelib Registryd 2 SYSTEMCurrentContralet! Services\Ev... Retention #0 ISRegistryCompanent
| et LI Renichrefin |7 SOET4 AR F MMk Al n-Fillina b n-rlisnk . T5R maichre"Amnnnent LI
Tables: &7 |Registry - 25 rows |Value - Lacalizable[0], Mullable v
2.4 Adding or deleting rows

There are cases where adding or deleting rows is necessary.

To delete a row select it and then right-click and choose the option Drop Row.
To create a new row, a registry value, which is not in the MSI package go to the Menu Tables
and select Add Row. Then the screen below appears:



(E; Reqistry - String[72]. Required
|

\—Ilﬁ

Roat - Short, Required Cancel

Key - Localizable Sting[256], Required

Mame - Localizable String[255]

Walue - Localizable String[0]

Companent_ - Sting[72]. Required

Here some values must be configured:

Registry —String[72]: Type 1
Note: this value must be incremented on every new created row.

Root — Short: Type 2 (equivalent a HKEY_LOCAL_MACHINE)

Key — Localizable String[255]: Enter the location of the key will be created, eg.:
SOFTWARE\NDDigital\n-Billing\n-Client.

Name — Localizable String[255]: enter the name of the key to be created, in our
example will be TimeUpdate.

Value — Localizable String: Enter the value that the key access, in our example will be
30

Component - String[72]: the mandatory value to be entered is ISRegistryComponent.
After doing these settings click OK.
The created row corresponds to a value to be created in the Windows registry when the software
n-Client is installed. NDDigital is not responsible for incorrectly user-created record values which may
damage the system.

2.5 Saving information

After changes were made go to menu File and click Save, this will save the MSI package
changed values.

Is also recommended to click on Tools>validate as indicated in the following figure:

—~ % MDDigital PA.msi - Orca

File Edit Tables | Tools Wiew Help

Dz o I
—_— = D

ialog Presiesw. ..
Tatles

ActionTexkt
AdminExecuteSequence
AdminUISequence
AdvtExecuteSequence
AdvtUISequence

Appld

AppSearch

BEConkrol

Billboard

Einary

opkions. ..

After that the following window will open:



x
Ealuation File: I j Go
ICE= to Bur: I
ICE | Type | D escription |
¥ Show "INFO" Messages Copy Besults LCloze

Here the first option on Evaluation File must be selected. Then click Go.

This procedure prevents possible failures in the package by notifying you if there is any serious
irregular configuration.

For more information about Orca go to http://support.microsoft.com/kb/255905/EN-US/

3. Installing Manually

To perform n-Client installation manually simply run the MSI package, the following screen
appears, it will present an introduction to product installation. Click Next to continue the installation.

fi NDDigital n-Client - InstallShield Wizard X

Bem-vindo ao InstallShield Wizard do NDDigital
n-Client

0 Installshield Wizard ira instalar o MDDigital n-Client em seu
computadar, Para conkinuar, clique em Avancar,

AWIS0: Este programa eska prokeqgido por lei de copyright &
tratados internacionais.

< Yolbar

Cancelar |

On the next screen the option to choose between typical or Advanced Setup will show. Choose
the option you want and click Next to continue the installation.




i'—§' NDDigital n-Client - Installshield Wizard

Tipo de instalacdo

Escolha o tipo de instalagdo que melhor atenda 4s suas necessidades.,

Selecione um tipo de instalagda,

i~ Tipica

Instale o programa com a configuracdn padrdo de Funcionamenta.
Recomendado para a maioria dos usuarios.,

Defina uma configuracdo avancada de Funcionamento do pragrama.
Recomendado para usuatios avancados,

Inskallshield

< Volkar I fvancar = I Zancelar

3.1 Typical

When choosing the Typical Installation the following screen appears. Choose the installation
location and click Next to continue Setup.

{iZ NDDigital n-Client - Installshield Wizard

Pasta de destino

Clique em Avangar para instalar nesta pasta ou cliqgue em Alkerar para instalar
em uma paska diferente.

G Instalar o MDDigital n-Client em:
CihArquivos de programas (x86 )\ NDDigitalin-Billingln-Client), Alkerar. .. |

Installshield

Cancelar

!

< Yoltar

The n-Host server configuration screen will be displayed. Type the IP or name of the machine
where the n-Host will be installed, after making this settings click Next to continue the installation.



{if NDDigital n-Client - InstallShield Wizard x|

MDDigital n-Host

Informagdies sobre o NDDigital n-Hosk

Digite o nome do computador onde o MODigikal n-Host esta instalado, Em
alguns casos ndo é possivel comunicar-se com eske computadar akrravés do
nome {devido a configuracdes de DMS), MNeste caso, digite o ndmera IP deste
computador,

Marme ou IP: ||

Installshield

< Yalkar I Avancar = I Cancelar

The next screen will be informational warning you that Setup will start, to continue installation
click Install.

{i¥ NDDigital n-Client - InstallShield Wizard

Pronto para instalar o programa

(1 assistente estd pronko para iniciar a inskalacio,

Clique em Instalar para iniciar a instalacdo.

Se desejar rever ou alterar alguma configuracdo de sua instalacdo, clique em Yaolkar, Clique
em Cancelar para sair do assistente,

InskallShield

< Yalkar Inskalar Cancelar

The n-Client will be installed, then the following screen appears. Click Finish to complete the
installation.



i'.‘w!} NDDigital n-Client - InstallShield Wizard

n-Client

Conclusao do InstallShield Wizard do NDDigital

2 Installzhield Wizard instalou com sucesso o MDDigital
n-Clienkt. Clique em Concluir para sair do InstallShield Wizard.

= Yalkar

Zancelar |

3.2 Customized

When choosing the Customized Installation the following screen appears. it is possible to perform
some settings, such as uploading interval, force domain among others. After making these settings click

Next to continue the installation.

{if NDDigital n-Client - InstallShield Wizard

Configuracdes Avancadas

Configuragdes avangadas de Funcionamento do n-Billing Client

Iv M0 instalar este programa se ndo houver impressoras instaladas:

" Bilhetar impressoras com porka remoka {que ndo seja local ou de rede)
[" Bilhetar impressoras com porka LR apontandao para servidares LPD

™| ativar chave CheckPrinted

Intervalo de tempo para enviar logs ao n-Haosk, em minukos: |3EI

Mome do dominio ao qual os jobs de impresséo serdo atribuidos: |

InskallShield

< Yolkar Avancar =

Zancelar

The n-Host server configuration screen will be displayed, type the IP or name of the machine

where the n-Host will be installed. After making this settings click Next to continue the installation.

10



i'-“!:“ NDDigital n-Client - InstallShield Wizard

MDDigital n-Hoskt

Informacdes sobre o MDDigital n-Hosk

Digite 0 nome do computador onde o MODigikal n-Host eska instalado, Em
alguns casos ndo & possivel comunicar-se com eske computador akrraves do
nome devido a configuragdes de DMS). Meste caso, digite o numera IP deste
computador.

Morme ou IP: ||

Inskallshield

< Yoloar I Avancar = I Cancelar

The next screen will be informational warning you that Setup will start, to continue installation

click Install.

i'-‘g' MDDigital n-Client - InstallShield Wizard

Pronto para instalar o programa

O assistente estd pronto para iniciar a instalagdo,

Clique em Instalar para iniciar a instalacio,

Se desejar rever ou alterar alguma configuracdo de sua instalagdo, cligue em Yolkar, Clique
em Cancelar para sair do assistente.

Imstallshield

< ECI“:EII’ Instalar Cancelar

n-Client will be installed, the following screen appears. Click Finish to complete the installation.

11



i'.‘w!,'J MDDigital n-Client - InstallShield Wizard

Conclus3o do InstallShield Wizard do NDDigital
n-Client

0 Installshield Wizard instalou com sucesso o MODigital
n-Client. Cligue em Concluir para sair do InstallShield Wizard,

< Yoltar

Cancelar |

4. MSI Installation

To perform the installation of this mode first take a software distribution point. A distribution point
is a shared folder where all users who will execute the software installation must have permission to

access.

After creating this directory with the Installer NDDigital n-Client.msi inside, you should create a

group policy to distribute the software packages.

For this access the Active Directory and choose an organizational unit to configure a policy:

In this example, we’'ll use the organizational unit Computers,

in which there are three

computers to receive the installation packages. Then clicking with the right button on Organizational

Unit, go to Properties.

{J Usuarios e computadores do Active Directory

J@ Console  Janela  Ajuda | &l x|
i san | e | EEXERE R 8@ vat |
Arvire I Computadores 3 objetos
@ Isudrios e computadores do Active Directory [uranc [Nome [ Tipo | Descrico
Egﬂ tartellilacal lgNDDCQSER\ﬁ'ER Computador
F-(23) Builtin =l pocgr Computadar
@I Computadores QNDDCQZ Computadar
""" i Deleqar contrale...
(&8 Adicionar membros a um grupo. ..
[]"'D Mover...
-] Localizar. ..
@l
- Mova 3
m-E3 Todas as tarefas 3
Exibir 3

Mova janela comecando aqui

Excluir
Renormear
Atualizar
Exportar liska. ..

Propriedades

Ajuda

In the Organizational unit properties you must choose the tab Policy Group. After click New,

name the policy and click Edit.

12



Propriedades de Computadores EE

Geral I Gerenciado por - Diretiva de arupo |

& Yinculoz de objetoz de dretiva de arupo atuais para
Computadores

Yinculog de objetos de diretiva de gupo | Mao zubst... | Cezati... |

Computadares

[z objetoz de diretiva de grupo no inizio da lista tém a priofidade maiz alta.
Ezta lizta foi obtida de: urano.tortelli lozal

Moo | Adicionar... | Editar | Fara cima |

Dprdes... | E=cluir... | E'ru:upriedadesl Fara baiso |

[ Heranga de diretiva de bloce

(] 4 I Cancelar | Aplicar |

In the window that opens go to Computer Settings and expand the Software Settings. Right-
click on Software Installation, point to New and click Package. When the dialog box opens select the

file (NDDigital n-Client.msi) within the distribution folder and then click Open.

&¥ Diretiva de grupo

| acfio  Exibir |J<:= -P||||§

Arvare I

Mome £ | Wersdo | Estado da impla. .. | Inskalagdo. ..

In the deploy software dialog box select the distribution method Assigned and click OK.

E Diretiva Computadores [urano.torke
El @ Confiquracdo do computador
= | CDnFlgura;Des de soFtware

I:l CDnFlgura;Des du:u 'I.I'I.I'II'Il:ll:I
R -2 Modelos administrativos Exibir -
E@ Configuracdo do usuério =
7|27 ConfiguracSes de softw:  Atualizar

([ Configuracies do Windo  Exportar lista, ..
|:| Modelos administrativos

Propriedades

fijuda




Implantar software HE |

Selecione o método de implantacao:

" Publicads

{~ Publicada ou atibuido avangado

Selecione esta opgdo para atiibuir o aplicativo sem modificagies.

(] I Cancelar

After publishing the package click on it and go to Properties as shown below:

i Editor de objeto de diretiva de grupo

Arquiva  Acdo  Exibir  Ajuda

= | B0 FEHE @

_?j n-Clienk MSI [marte.nddigital.local] Diretiva
@ Zonfiguragdo do computador

=L Configuractes de software

b g Instalacéo de software

30 | Estado daimpla... | Origsm

W Inistalac &) aubamatica
Akritir

(20 Corfiguractes do Windows Butlicar

-1 Modelos administrativos Todas as tarefas >
E@ Configuracdo do usuério -

#1-(00 Carfiquraces de software Atualizar

3 Conflguragogs_do Wmdnws Propriedades

-2 Modelos administrativos

Ajuda
Go to tab Deployment and click on Advanced:
Propriedades de NDDigital n-Client HE
Categorias I Modificagtes I Seguranga
Gieral Implantagao | Atualizagties

 Tipo de implantagao

" Fublicada

— Dpgdes de implantagao
¥ | Instalar automaticamente este aplicativo pela tivacio da
extensan de anguiva

[ Desinstalar este aplicativo quando el ficar fora do escopo de
gerenciarmento

[T HEo exibit este pacote em dicionar ouremayer pragramaz ne
‘Painel de cantrale!

™| Instalar este aplicativo ao fazer logon

— Dpgdes: da interface do uzuanio da instalagio
" Basica
% bEwima

Ayancado. |

(] I Cancelar Aplizar

In this window select the option “Ignore language when deploying this package”. Then click

OK.
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Opcoes avancadas de implantacdo HE |

— Dprdes: avangadas de implantacaon:

v lgnorar idioma na implantagio deste pacots

W Tomar este aplicativo 86 de 32 bits disponivel para computadores
do tipo *inEd.

[T Incluir clazse DLE einformagtes do praduta;

~ Informagtes de diagnostico avangadas:

Cédigo do produte: {DE351 273-F097-4915-90E 4-71 344143928 2}

Contagem da
implantagin:
Mome do scipt; Ywnddigital localbSeetolsnddigital. local
WPolicies
“TCI4ERDD-7ABC-490 3-41E8-DB1E7I0DACIZ}
il achinehdpplications
4“09E YCCE3-CHDD-4154-8EFB-565411E 41648} aas

(] I Cancelar

..When the option Assigned is chosen, a silent installation is done using the Orca modifications.
That means the key values in the Windows registry will be created as the MSI package was edited.

After this, when restarting the stations contained in the organizational unit for the first or second
time, the software is deployed and already in operation.

5. Removing

The package NDDigital n-Client.msi was done for application via group policy, therefore there is
no option for removal in the Control Panel. It may be removed only by group policy or using some
parameters. For run these parameters go to Start=Run and type:

msiexec.exe /x "caminho do pacote.msi"

NOTE: when the package NDDigtal n-Client.msi is installed on the same workstation of the n-Host,
it should not be removed. Removing the package NDDigtal n-Client.msi will affect the proper functioning
of n-Host. In case removing is needed the n-Host must be reinstalled.

Address: Dr. Walmor Ribeiro, 431 — Coral — Lages-SC Zip code: 88523-060 - Phone: +55 49 3251-8000 www.nddigital.com.br
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